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OneTouch: A Candidate Guide For Completing
Missed Medication Events
This guide shows how to correct a missed medication entry in OneTouch’ s Med
Tracker so records accurately reflect what actually happened. It walks you through
locating the missed dose, marking it, editing the record with quantity, status, reason
and comments, and saving the update. Follow it to ensure accurate medication logs
and proper audit trails.

1 While clocked in to a visit, click "More Actions":
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2 Click "Med Tracker":

3 Click the "<" to page back to a previous date where medication was missed:
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4 Click the "Missed" tag on the relevant medication:

5 Click "Edit medication record":
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6 Click "Update":

7 Enter the Quantity and tick the relevant Status, such as "Administered":



5

8 Click to select the Reason:

9 Enter a comment and click "Save":
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10 The following message will show to confirm the change is successful:
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