
ONETOUCH GUIDE – HOW TO CLOCK OUT AND 
RECORD UNCOMPLETED MEDICATION EVENTS

How to Clock Out and
Record REF: 234.2.25.01

Galago House, 163 Brighton Rd, Coulsdon, Surrey, CR5 2YH        T: 0330 056 6000         E: info@nursingdirect.co.uk          W: nursingdirect.co.uk
Galago House, 163 Brighton Rd, Coulsdon, Surrey, CR5 2YH        T: 0330 555 5000         E: info@nursdoc.com                    W: nursdoc.com

1

How to Clock Out and Record Uncompleted
Medication Events V2
This guide shows how to properly clock out when there are outstanding medication
tasks by using exclusion reasons and notes to document uncompleted events.

It explains selecting a reason (e.g., refused, not available, left for next carer), adding
optional details in "More Info" and a clock-out note.

1 From the dashboard, click "Clock Out":
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2 If medication events remain, the To-Do List will show any to be completed.

Click "Clock Out":

3 Click this dropdown and choose an exclusion Reason:
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4 Click to select one of the following:

  •  Refused

  •  Nausea or Vomiting

  •  Dose not available

  •  Task already completed

  •  Not Required

  •  Other

  •  Left for next Carer
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5 Click the 'More Info' field to add a note:
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6 Click "Clock Out":
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7 Add a clock out note and click "Clock Out" again:
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8 Click to confirm Clock Out:
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The following message will confirm Clock Out is successful:
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