
CANDIDATE APP GUIDE

HOW TO INSTALL THE CARE WORKER APP ON IPHONE/ANDROID

1.		 Apple App Store “OneTouch Health” (there is no space between the words  
		  OneTouch). Or Android, first navigate to the Google Play Store and look for  
		  “OneTouch Health”.

2.	 If you can’t find it, try searching for “One Touch Connected Health”. Look out 
		  for our purple heart shape logo. When you find it, click on it to download

HOW TO LOG IN

1.		 Upon installation, the app will prompt for a code.

2.	 The code is ot2468. Click save

3.	 Click on your activation email received from OT

-	Username: email address

-	Password: Please enter a password

4.	 Click SAVE

HOW TO CLOCK IN

Once logged in, you will automatically taken to the Dashboard. If you are booked to work a shift that day, the shift will come 
up under Todays Schedule.  Click on this shift to Clock In for your shift. 

Click on the Clock In button.

Click OK to confirm the shift Clock In time.
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HOW TO VIEW YOUR BOOKED SHIFTS

For all other booked shifts, please view these through My Schedule from the 
main navigation bar.  

To find this main navigation bar, click the Toggle icon.

Then click My Schedule from the menu bar
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