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OneTouch: New App Version
This guide quickly demonstrates the switch to the new OneTouch carer app. It
explains how to switch, setting a secure 6-digit PIN, and confirms the transition to the
updated dashboard.

It also demonstrates core daily tasks such as clocking in, viewing booked shifts via the
calendar, and where to find updated guides for care notes, policies, care plans, and
medication.

How To Change To The New App

1 When logged into the OneTouch app, click here to view the left hand menu:
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2 Click "New Carer App (BETA)" from the left hand menu:
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3 Create and enter a 6-digit PIN number:

4 Re-confirm the new 6-digit PIN:
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5 This message will confirm the PIN has been successfully set.

Click the button to continue to the new dashboard:

6 From the dashboard, the same app functions are available in equivalent locations.



5

How To Clock In

7 Click the "Clock In" button:
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8 Click "Clock In" to confirm:
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This message will confirm clock in is successful:

How To View Your Booked Shifts
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9 Click here to view the left hand menu:
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10 Click "My Schedule":
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11 Upcoming visits can be observed from the calendar view:



11

The other app guides have been updated in the File Cabinet.

These show the new equivalent for the following functions:

  •  Clock In & Clock Out

  •  Adding Care Notes

  •  Viewing previous Care Notes

  •  Accessing Policies & Procedures

  •  Accessing Care Plans

  •  Administering Medication
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